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Installing the Product Licenses Module and your 
Customization Package 
 

This guide will help you install and configure the Heuristyc Product Licenses module for Heuristyc 

customization projects on the client’s environment. This is a requirement in order to use the solution 

developed for your client. 

Follow these steps to install the Product Licenses module: 

1. In Acumatica, navigate to the Customization Projects screen, and load and publish the Heuristyc 

Product Licenses package that was provided with your customization(s) (e.g., 

HC.PK.LIC[20.219.0021][20R2.01.0001].zip).  

Note: This package is tailored for your client’s Acumatica major version. 

2. Load and publish the customization package(s) for the solution developed for your client.  

Synchronizing the Licenses 
 
Follow these steps to download and synchronize the authorized licenses for the client: 
 

1. In Acumatica, navigate to More Items > Configuration: Product Licensing > Settings: Client 

License Settings 
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2. Enter the following information (provided by Heuristyc along with the packages): 

• Customer ID 

• Repository Name 

• Access Key 

• Secret Key 

3. Click Save. 

4. Click the Validate button to download and synchronize the license information. You should 

receive a message indicating that the connection was successful. 

5. Navigate to Product Licensing > Licensing: Purchased Products and confirm that the license was 

downloaded and is active and valid. 

 

 

 


	Installing the Product Licenses Module and your Customization Package
	Synchronizing the Licenses

